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Windows Driver Installation Guide

Please click the Windows OS below to jump to the
instructions for your specific Windows OS:

. - Printer Driver Installation Instructions - Page 3
. - Printer Driver Installation Instructions - Page 19
. - Printer Driver Installation Instructions — Page 36
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Printer Driver Installation on Windows 10 (Add Printer)

Setting the ‘USB Mode’ to ‘USB Printer Only’

(this applies to printers with a USB Interface only)

If your printer has a USB Interface, and it is connected to your PC using a USB cable, before installing the printer through the Add
Printer Wizard on your Windows 10 PC, please change the "USB Mode" option in the internal configuration of the printer to "USB
Printer Only”. NOTE: Does not apply for the Model 9000 and Epic 3000 printers.

Please follow the steps below to set the “"USB Mode” option in the internal configuration to "USB Printer Only”:

1.) Unplug the USB cable from the printer and PC.
2.) Verify the USB Mode setting is set to USB PRINTER ONLY.
a.) Print out the internal configuration settings:
b.) Click on the link:
c.) Click your Printer Model.
d.) In the Quick Reference section, see Manual Configuration.
e.) Follow these instructions to print out the configuration settings, change the settings, and save your changes.
3.) IMPORTANT: Once you change the "USB Mode” to “USB Printer Only” and save your changes, you MUST unplug
the power cord physically from the printer for at least 1 minute.
4.) Plug the power cord back into the printer.
5.) Reboot Windows 10 PC.
6.) Verify the printer is on and ready, no error LEDs.
7.) Connect the USB cable to the printer.
8.) Plug the other end of the USB cable into the PC.
9.) Windows 10 should recognize and assign a USB port to the printer.
10.) Proceed to the next page to install the Windows drivers as you normally would selecting the USB port assigned by Windows.
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Printer Driver Installation on Windows 8 (Add Printer)

Download Printer Driver from Transact Web Site

1. First make sure your printer is powered on and connected to your PC. Then, download our Windows 10 driver for your
respective printer model by going to our Service & Support section on our website at
, then click on your printer model, and under “Drivers” download the Windows Driver for Windows 7,
Windows 8, Windows 8.1, and Windows 10” at the top of the page.

2. Click on the Download link on the right hand side, and then click the Save button, and save the .zip file to your Desktop.
3. Onyour Desktop you will then see the .zip file for the driver for your respective printer model. Right click this file, and unzip

and extract the driver, then run the installer, “200-15480 TransactCoreSetup.exe”. See next page for driver install
screenshots then follow the installation guide to add the printer.
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Printer Driver Installation on Windows 7 (Add Printer)

T T P = & (= 45! Setup - Transact Core Drivers Package ol & ==

Select Default Page Width
Select Default Page Width

15 Setup - Transact Core Drivers Package E = @

3 Ready to Install

Setupis now ready to begin installing Transact Core Drivers Package on your
computer.

Information
Please read the fallowing important infarmation before continuing.

Please select the default page width, then didk Next. When you are ready to continue with Setup, dick Next. Click Install to continue with the installation.

() 304 dots/1.50n/38 mm Transact Core Driver Package

@ 576 dots/2.84in/72 mm

(©) 608 dots/3.00inf76 mm Description: B
(7} 640 dots/3. 15 in/80 mm The Transact Core Driver Package provides a convenient way for

users to integrate their Transact 203 DPI thermal printer (280,
430, 480, 610, 630, 830, 3000, 8040, 3000, and Ultra) with the
Windows Operating System.

The installation wizard allows the user to select 1 of 4 different
default paper widths: 304 dots, 576 dots, 608 dots, or 640 dots. -

<Back | mext> | [ cance <Back | _instal | [ Cancel
5! setup - Transact Care Drivers Package Device Driver Installation Wizard Device Driver Installation Wizard
Installing 5 i i 6 " - -
| Please wait while Setup installs Transact Core Drivers Package on your WEIcome_ to th_e Device Driver Completing the Device Driver
computer. Installation Wizard!

\Q' “‘Q Installation Wizard
o This wizard helps you install the software ciivers that some =S
Finishing instalation... computers devices need in order to work

The drivers were successfully installed on this computer.

You can now connect your device to this computer. f your device
came with instructions, please read them first.

Driver Name Status
~ Transact Technologies. ... Ready to use

To continue, click Next

C,

&

ncel < Back Next >

15 Setup - Transact Core Drivers Package o @ =

Completing the Transact Core
Drivers Package Setup Wizard

Setup has finished instaling Transact Core Drivers Package on
your computer. The application may be launched by selecting
the installed shortcuts.

Click Finish to exit Setup.




Printer Driver Installation on Windows 10 (Add Printer)

Click on your Start Menu in the
lower left hand corner of your
screen, then click Settings

@ Syncios
3 WatchESPN
Get Started
Snipping Tocl

Notepad

Pecple

E File Explorer
P

- =
25 Sethings

Power

All apps

30
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Calendar
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Microscft Edge Photos

@ [l
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Play and explore
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More ways

to play. Join
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Printer Driver Installation on Windows 10 (Add Printer)

Click Devices

Settings

€02 SETTINGS

=

System
Display, notifications,
apps, power

%
Time & language
Speech, region, date

Devices
Bluetooth, printers,
mouse

e
(p

Ease of Access
Narrator, magnifier,
high contrast

&

Network & Internet

Wi-Fi, airplane mode,

VPN

)

Privacy
Location, camera

Find a setting L

Ed L

Personalization Accounts
Background, lock Your account, sync
screen, colors settings, work, family

O

Update & security
Windows Update,
recovery, backup
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Printer Driver Installation on Windows 10 (Add Printer)

Click Devices and
printers

LS Settings
5% DEVICES
Printers & scanners

Connected devices

Bluetooth

Mouse & touchpad

Typing

AutoPlay

Find a setting

Add printers & scanners

Add a printer or scanner
+ P

Printers

Microsoft Print to PDF
Microsoft XPS Document Writer

Download over metered connections

To help prevent extra charges, keep this off so device software
(dnivers, info, and apps) for new devices won't download while
you're on metered Internet connections.

@ of

Related settings

Devices and printers

Device manager

TRANSACT




Printer Driver Installation on Windows 10 (Add Printer)

H H £ Devices and Print - O X

" Click Add a printer 8 Deess and Priners
1 @& » Control Panel » Hardware and Sound > Devices and Printers v|® | SearchDevicesand Printers o
Add a device Add a printer = - (7]

~ Devices (3)

~ L

AlD DP3D0-A DEREKS-PC

~ Printers (3)

6 items

od
<3
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Printer Driver Installation on Windows 10 (Add Printer)

= Click The printer that | want isn’t listed _ X

[I* Add a device

Choose a device or printer to add to this PC

Searching for devices

The printer that | want isn't listed

Mext Cancel
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Printer Driver Installation on Windows 10 (Add Printer)

" Select Add a local printer or network X

printer with manual settings & Add Printer

Find a printer by other options

() My printer is a little older. Help me find it.
() Select a shared printer by name
Browse...

Example: \\computername\printername or
http://computername/printers/printername/.printer

(_) Add a printer using a TCP/IP address or hostname
(C) Add a Bluetooth, wireless or network discoverable printer

(®) Add a local printer or network printer with manual settings
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Printer Driver Installation on Windows 10 (Add Printer)

" Select Use an existing port and select your port
from the drop down menu, and then click Next. If
you have a Parallel Printer select LPT1, if you have <« = Add Printer
a Serial Printer select COM1, and if you have a
USB Printer select the proper USB port. Choose a printer port

A printer port is a type of connection that allows your computer to exchange information with a printer,

. Note: In most cases if you have a USB printer, you
want to select USBO0O01 as your port as this will be

the only USB port listed. If you have multiple USB ® Use an existing port : mero 2
ports to choose from (USB002, USB003, etc.), run O Create a new port: LPTZ: [PtPrt]

our USBPortView.exe utility, which can be found in Type of port: EFE:T;HEP(QEE EE’E

the Utilities folder of our Windows driver. After you COMZ: {Serial Port)

run the utility, look for the USB port that has o Eg:::: Ez:g

“Transact” listed for the Manufacturer. So, for FILE: (Print to File)

example, if USB003 has “Transact” listed as the PORTPROMPT: (Local Port)

Manufacturer, that is the port you will need to
choose in the Add Printer Wizard

. Note: If installing an Ethernet Printer, select
“Create a new port”, then select Standard TCP/IP SETEE
port for “Type of port”. You will need the IP address
to add the TCP/IP port.
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Printer Driver Installation on Windows 10 (Add Printer)

= Atthe Select Manufacturer and Printer 5]
Window, Select TransAct Technologies, @ =y Add Printer
Inc. under Manufacturer and Your Printer :
Model under Printer.
Install the printer driver
- Click Next. ./ Choose your printer from the list. Click Windows Update to see more models.
) To install the driver from an installation CD, click Hawve Dizk.
Manufacturer “ || Printers m
Sony S ITherm9000 Version: 10.29.44.666 [2/10/2017] [
TOSHIBA 5 [Therm9000 Version: 16.50.20.702 [2/24/2017]
Trans&ct Technologies T 5,1 T480 Version: 10.29.44 666 [2/10/2017]
Transact Technolagies, Inc. B IT_-||'r,mn Verciam: 1A G0 0 T 3024 /90171 | i
-« m b
[5] This driver has an Authenticode(tm) signature. ’ Windows Update ] [ Have Disk... ]
Tell me why driver signing is important
[ et ] [ Cancel ]
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Printer Driver Installation on Windows 10 (Add Printer)

For the Printer name, leave it as it is, or name it
whatever you would like, then click Next.

€ o= Add Printer

Type a printer name

Printer name:

| ITherm280)

This printer will be installed with the ITherm280 driver.

Cancel
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Printer Driver Installation on Windows 10 (Add Printer)

. Select Do not share this
printer, then click Next.
= Add Printer

Printer Sharing
If you want to share this printer, you must provide a share name. You can use the suggested name or type

a new one. The share name will be visible to other network users,

(®) Do not share this printer
() Share this printer so that others on your network can find and use it

Share narme:

Location:

Comment:

Cancel
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Printer Driver Installation on Windows 10 (Add Printer)

= Click the Finish button y

= Note: Do not click the “Print a test page” button. A Printer

Skip this for now.
You've successfully added ITherm280

To check if your printer is werking properly, or to see troubleshooting informaticn for the printer, print a
test page.

Print a test page

Finish Cancel
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Printer Driver Installation on Windows 10 (Add Printer)

After installing the printer, go to your Devices and
Printers page, and right click on your printer and
select Printer Properties, then select the “Ports” tab,
and uncheck the “Enable bidirectional support”
checkbox, and then click Apply and then OK.

Note: If this is checked, it can cause the printer to
print intermittently, or not print at all, and it is
checked by default after installing the printer, so
make sure to uncheck it.

Click on the General tab, and under the General
tab, click the “Print Test Page” button to print a
Windows Test Page, and the Windows Test Page
should print out on your printer. Your printer is now
installed and ready to use.

T@ ITherm220 Properties

Security Device Settings Transact Printer Properties
General Sharing Ports Advanced Color Management

,@ ITherm280

Print to the following port(s). Documents will print to the first free
checked port.

Port Description Printer &

LPT1: Printer Port [Therm220

[J LpT2: Printer Port

J LpT3: Printer Port

[J comi:  Serial Port

[J com2:  Serial Port

[] com3:  Serial Port

[] com4:  Serial Port W
Add Port... Delete Port Configure Port..,

[] Enable bidirectional support
[] Enable printer pooling

cancst | oy
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Printer Driver Installation on Windows 10 (Add Printer)

Setting the ‘USB Mode’ to ‘USB Printer Only’

(this applies to printers with a USB Interface only)

If your printer has a USB Interface, and it is connected to your PC using a USB cable, before installing the printer through the Add
Printer Wizard on your Windows 8 PC, please change the "USB Mode" option in the internal configuration of the printer to “USB
Printer Only”. NOTE: Does not apply for the Model 9000 and Epic 3000 printers.

Please follow the steps below to set the “"USB Mode” option in the internal configuration to "USB Printer Only”:

1.) Unplug the USB cable from the printer and PC.
2.) Verify the USB Mode setting is set to USB PRINTER ONLY.
a.) Print out the internal configuration settings:
b.) Click on the link:
c.) Click your Printer Model.
d.) In the Quick Reference section, see Manual Configuration.
e.) Follow these instructions to print out the configuration settings, change the settings, and save your changes.
3.) IMPORTANT: Once you change the "USB Mode” to “USB Printer Only” and save your changes, you MUST unplug
the power cord physically from the printer for at least 1 minute.
4.) Plug the power cord back into the printer.
5.) Reboot Windows 8 PC.
6.) Verify the printer is on and ready, no error LEDs.
7.) Connect the USB cable to the printer.
8.) Plug the other end of the USB cable into the PC.
9.) Windows 10 should recognize and assign a USB port to the printer.
10.) Proceed to the next page to install the Windows drivers as you normally would selecting the USB port assigned by Windows.

TRANSACT


https://www.transact-tech.com/service-and-support
https://www.transact-tech.com/service-and-support
https://www.transact-tech.com/service-and-support
https://www.transact-tech.com/service-and-support
https://www.transact-tech.com/service-and-support
https://www.transact-tech.com/service-and-support
https://www.transact-tech.com/service-and-support

Printer Driver Installation on Windows 8 (Add Printer)

Download Printer Driver from Transact Web Site

1. First make sure your printer is powered on and connected to your PC. Then, download our Windows 10 driver for your
respective printer model by going to our Service & Support section on our website at
, then click on your printer model, and under “Drivers” download the Windows Driver for Windows 7,
Windows 8, Windows 8.1, and Windows 10” at the top of the page.

2. Click on the Download link on the right hand side, and then click the Save button, and save the .zip file to your Desktop.
3. Onyour Desktop you will then see the .zip file for the driver for your respective printer model. Right click this file, and unzip

and extract the driver, then run the installer, “200-15480 TransactCoreSetup.exe”. See next page for driver install
screenshots then follow the installation guide to add the printer.
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Printer Driver Installation on Windows 7 (Add Printer)

T T P = & (= 45! Setup - Transact Core Drivers Package ol & ==

Select Default Page Width
Select Default Page Width

15 Setup - Transact Core Drivers Package E = @

3 Ready to Install

Setupis now ready to begin installing Transact Core Drivers Package on your
computer.

Information
Please read the fallowing important infarmation before continuing.

Please select the default page width, then didk Next. When you are ready to continue with Setup, dick Next. Click Install to continue with the installation.

() 304 dots/1.50n/38 mm Transact Core Driver Package

@ 576 dots/2.84in/72 mm

(©) 608 dots/3.00inf76 mm Description: B
(7} 640 dots/3. 15 in/80 mm The Transact Core Driver Package provides a convenient way for

users to integrate their Transact 203 DPI thermal printer (280,
430, 480, 610, 630, 830, 3000, 8040, 3000, and Ultra) with the
Windows Operating System.

The installation wizard allows the user to select 1 of 4 different
default paper widths: 304 dots, 576 dots, 608 dots, or 640 dots. -

<Back | mext> | [ cance <Back | _instal | [ Cancel
5! setup - Transact Care Drivers Package Device Driver Installation Wizard Device Driver Installation Wizard
Installing 5 i i 6 " - -
| Please wait while Setup installs Transact Core Drivers Package on your WEIcome_ to th_e Device Driver Completing the Device Driver
computer. Installation Wizard!

\Q' “‘Q Installation Wizard
o This wizard helps you install the software ciivers that some =S
Finishing instalation... computers devices need in order to work

The drivers were successfully installed on this computer.

You can now connect your device to this computer. f your device
came with instructions, please read them first.

Driver Name Status
~ Transact Technologies. ... Ready to use

To continue, click Next

C,

&

ncel < Back Next >

15 Setup - Transact Core Drivers Package o @ =

Completing the Transact Core
Drivers Package Setup Wizard

Setup has finished instaling Transact Core Drivers Package on
your computer. The application may be launched by selecting
the installed shortcuts.

Click Finish to exit Setup.




Printer Driver Installation on Windows 8 (Add Printer)

Screenshot of Windows 8 (Shapshot 1

" Click on Desktop

\ & A
"‘ \:"‘3 ’"J Trending
LYW ' :wm Blackout
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Printer Driver Installation on Windows 8 (Add Printer)

Screenshot of Windows 8 (Snapsh;E 2).‘ ’ "

" Click Settings in the
side panel on the right
hand side of the screen
(this side panel can be
accessed by pointing
your cursor in the upper
right hand corner of the
screen)

2 . 5 8 Monday
. February 4

€Emw
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Printer Driver Installation on Windows 8 (Add Printer)

Screenshot of Windows 8 (Snapshot 3)°

Click Control Panel
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Printer Driver Installation on Windows 8 (Add Printer)

= Click on Devices and Printers

1 &+ Control Panel + All Control Panel ltems

Adjust your computer’s settings

W Action Center
X Color Management
& Device Manager
g Faeraly Satety
WA Forts
Keyboard
Network and Sharing Center
Phone and Modem
Regron
Stonage Spaces
M Troubleshocting

o Windows Firewall

91 Adminstrative Tools
B Credential Manager
5 Devices and Prnters
o HomeGroup

€F Language

& File Hes

53 Notfication Area lcons

W Power Options

12_ RemcteApp and Desitop Connectsons

(D Sync Center
8 User Accounts

B Windows Update

5g AutoPlay

4 Date and Time
- Display

Flash Player

¢4 Indeang Optwons

B Location Settings

W Performance Information
B8 Programs and Features
& Sound

R Systemn

W Windows 7 File Recovery

&% BitLocker Drwve Encryption

85 Default Programs

e Ease of Access Center
F #older Oprions

€ internet Ogtwons

Mouse

! Personabization

" Recovery

& Speech Recognition

&L Taskbar

M Wandows Defender




Printer Driver Installation on Windows 8 (Add Printer)

" Click the Add a printer button

"" = F g ¢ Conteed Panel + AN Cantrol Panel Rems ¢ Devsces and Priners
Add a device Adda pumfr El v
# Devices (7)

(TRARSNC %

Generic Non-PnP Headphones  [TECH1- '.'.'INETES Ml-:rupnme Speakers (High LISB Tahlet VBOK HARDDISK
Menitar [High Definition [High Definition  Definttion Audic
Audio Diic) Audio Diic) Dvice)

# Printers (2)

S

Micrasedt ¥P5
Document Writer
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Printer Driver Installation on Windows 8 (Add Printer)

" Click The printer that | want isn’t listed

Mo printers were found.

Printer Mame

= The printer that | want isn't listed

L
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Printer Driver Installation on Windows 8 (Add Printer)

" Select Add a local printer or network
printer with manual settings

Find a printer by other options

1 Select a shared prinder by name

Example \\computemameprntername or
hitpe/f computermame’prnters/printernames, printer

O fdd a pringer using a TCR/IP address or hostname
i #dd a Bluetooth, wireless or network discowverable printer

) Add a local prinker or network printer with manwal setings

L2
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Printer Driver Installation on Windows 8 (Add Printer)

" Select Use an existing port and select your port
from the drop down menu, and then click Next. If
you have a Parallel Printer select LPT1, if you have
a Serial Printer select COM1, and if you have a
USB Printer select the proper USB port.

Choose a printer port

& prinder port is a type of conmection that allcess your computer to exchange information with a pranter,

. Note: In most cases if you have a USB printer, you
want to select USBO0O01 as your port as this will be
the only USB port listed. If you have multiple USB
ports to choose from (USB002, USB003, etc.), run
our USBPortView.exe utility, which can be found in
the Utilities folder of our Windows driver. After you
run the utility, look for the USB port that has
“Transact” listed for the Manufacturer. So, for
example, if USB003 has “Transact” listed as the
Manufacturer, that is the port you will need to
choose in the Add Printer Wizard

®) Lz an existing port: LETY: [Prirrter Piirt] w

| Cregte a new pars

. Note: If installing an Ethernet Printer, select
“Create a new port”, then select Standard TCP/IP
port for “Type of port”. You will need the IP address
to add the TCP/IP port.
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Printer Driver Installation on Windows 8 (Add Printer)

= At the Select Manufacturer and Printer i

Window, Select TransAct Technologies, ~ _
Inc. under Manufacturer and Your Printer @ e Add Printer

Model under Printer.
Install the printer driver

= Click Next.

./ Choose your printer from the list. Click Windows Update to see more models.

To install the driver from an installation CD, click Hawve Dizk.

Manufacturer “ || Printers i
Sony S ITherm9000 Version: 10.29.44.666 [2/10/2017] [
TOSHIBA 54 [Therm3000 Version: 16.50.20.702 [2/24/2017]
Trans&ct Technologies — | | 5] T480 Version: 10.29.44 666 [2/10/2017]
Transact Technolagies, Inc. 4 IT_-||'r,mn Werciam 14 B0CIN TOT 12074790 71 | ol
] 1 b
[5] This driver has an Authenticode(tm) signature. ’ Windows Update ] [ Have Disk... ]
Tell me why driver signing is important
[ Mext ] [ Cancel ]
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Printer Driver Installation on Windows 8 (Add Printer)

= For the Printer name, leave it as it is, or name it
whatever you would like, then click Next.

Type a printer name

Prnber name: Therrd 30

This prtter will be installed with the [Therm280 driver.

Nﬁ Camcel
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Printer Driver Installation on Windows 8 (Add Printer)

= Select Do not share this
printer, then click Next.

Prninter Sharing

[f you want to share this printer, you must provide & share name. You can use the suggested name or
fype a nive one. The shang marme will be visible bo cther nebwark usen.

(8} Do not share this printes

("1 Share this prirter so that others on your nebeor can find and use it

Ng Camcel
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Printer Driver Installation on Windows 8 (Add Printer)

= Click the Finish button

" Note: Do not click the “Print a test page” button.

Skip this for now.
You've successfully added ITherm280

To chedk if your printer is working propesty, or to see troubleshooting informetion for the printer, print a
test page.

Print & test pags
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Printer Driver Installation on Windows 8 (Add Printer)

Security I Device Settings | Transact Printer Properties
. After installing the printer, go to your Devices and Genersl | Shaing | Pots | Advanced | Color Management
Printers page, and right click on your printer and .
select Printer Properties, then select the “Ports” tab, s TTherm0
and uncheck the “Enable bidirectional support”
CheCkbOX' and then click Apply and then OK. Print to the following port(s). Docurnents will print to the first free
checked port.
Note: If this is checked, it can cause the printer to Port Description Printer -
print intermittently, or not print at all, and it is FILPTL:  Printer Port
checked by default after installing the printer, so [ LPT2  Printer Port N
make sure to uncheck it. [CJLPT3:  Printer Port T
COM1:  Serial Port ITherm2&0
[Tl comz: Serial Port
. Click on the General tab, and under the General 7] COM4:  Serial Port
tab, click the “Print Test Page” button to print a [] COMS:  Serial Port =
Wlndows.Test Page, and t.he Windows Test I?age [ addpor. I —_— | [ Configueror.
should print out on your printer. Your printer is now
installed and ready to use. [] Enable bidirectional support
["] Enable printer pocling
[ ok || Cancd || pply
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Printer Driver Installation on Windows 7 (Add Printer)

Download Printer Driver from Transact Web Site

1. First make sure your printer is powered on and connected to your PC. Then, download our Windows 10 driver for your
respective printer model by going to our Service & Support section on our website at
, then click on your printer model, and under “Drivers” download the Windows Driver for Windows 7,
Windows 8, Windows 8.1, and Windows 10” at the top of the page.

2. Click on the Download link on the right hand side, and then click the Save button, and save the .zip file to your Desktop.
3. Onyour Desktop you will then see the .zip file for the driver for your respective printer model. Right click this file, and unzip

and extract the driver, then run the installer, “200-15480 TransactCoreSetup.exe”. See next page for driver install
screenshots then follow the installation guide to add the printer.
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Printer Driver Installation on Windows 7 (Add Printer)

T T P = & (= 45! Setup - Transact Core Drivers Package ol & ==

Select Default Page Width
Select Default Page Width

15 Setup - Transact Core Drivers Package E = @

3 Ready to Install

Setupis now ready to begin installing Transact Core Drivers Package on your
computer.

Information
Please read the fallowing important infarmation before continuing.

Please select the default page width, then didk Next. When you are ready to continue with Setup, dick Next. Click Install to continue with the installation.

() 304 dots/1.50n/38 mm Transact Core Driver Package

@ 576 dots/2.84in/72 mm

(©) 608 dots/3.00inf76 mm Description: B
(7} 640 dots/3. 15 in/80 mm The Transact Core Driver Package provides a convenient way for

users to integrate their Transact 203 DPI thermal printer (280,
430, 480, 610, 630, 830, 3000, 8040, 3000, and Ultra) with the
Windows Operating System.

The installation wizard allows the user to select 1 of 4 different
default paper widths: 304 dots, 576 dots, 608 dots, or 640 dots. -

<Back | mext> | [ cance <Back | _instal | [ Cancel
5! setup - Transact Care Drivers Package Device Driver Installation Wizard Device Driver Installation Wizard
Installing 5 i i 6 " - -
| Please wait while Setup installs Transact Core Drivers Package on your WEIcome_ to th_e Device Driver Completing the Device Driver
computer. Installation Wizard!

\Q' “‘Q Installation Wizard
o This wizard helps you install the software ciivers that some =S
Finishing instalation... computers devices need in order to work

The drivers were successfully installed on this computer.

You can now connect your device to this computer. f your device
came with instructions, please read them first.

Driver Name Status
~ Transact Technologies. ... Ready to use

To continue, click Next

C,

&

ncel < Back Next >

15 Setup - Transact Core Drivers Package o @ =

Completing the Transact Core
Drivers Package Setup Wizard

Setup has finished instaling Transact Core Drivers Package on
your computer. The application may be launched by selecting
the installed shortcuts.

Click Finish to exit Setup.




Printer Driver Installation on Windows 7 (Add Printer)

. . = s
" Click your Start Menu in the lower left hand corner _ e
of your screen £ ;UV|@ v Contrel Panel » Hardware and Sound » Devices and Printers v |4,|| Search Devices and Printers ,D|
. Select Device and Printers Addadevice | Adda printer 2 @
" Click the Add a printer button -

4 Devices (3) e

¥Bo

Gr:neric. PnP ITECH1-WINJRC Optical USE
Menitor Mouze

m

4 Brinters and Faxes (2)

Fax ‘_Micro:oft XPS
Daocument Writer

4 Unspecified (1)

- =
’; 6 items

TRANSACT



Printer Driver Installation on Windows 7 (Add Printer)

f %

' ) = Add Print
=  Select Add alocal printer W = rinter

What type of printer do you want to install?

< Add a local printer

Use this eption only if you don't have a USE printer, (Windows automatically installs USE printers
when you plug them in.)

% Add a network, wireless or Bluetooth printer

Make sure that your computer is connected to the netwerk, or that your Bluetooth or wireless
printer is turned cn.

TRANSACT




Printer Driver Installation on Windows 7 (Add Printer)

" Select Use an existing port and select your port 5
from the drop down menu, and then click Next. If @ (= Add Printer
you have a Parallel Printer select LPT1, if you have .
a Serial Printer select COM1, and if you have a

USB Printer select the proper USB port. Choose a printer port

A printer port is a type of connection that allows your computer to exchange informaticn with a printer.,
. Note: In most cases if you have a USB printer, you

want to select USBOOL1 as your port as this will be ® Use an existing port (LPTL (Printer Port -
the only USB port listed. If you have multiple USB LPTL: (Printer Port)

ports to choose from (USB002, USB003, etc.), run (@ Create a new port: LPT2: (Printer Port)

our USBPortView.exe utility, which can be found in Type of port L;gj;ﬁgz:i‘: ';Errg

the Utilities folder of our Windows driver. After you COM2: (Serial Port)

run the utility, look for the USB port that has COM3: (Serial Port)

“Transact” listed for the Manufacturer. So, for Fclfé‘dfpsliirt'z':fg]

example, if USB003 has “Transact” listed as the
Manufacturer, that is the port you will need to XPSPort: (Local Port)

choose in the Add Printer Wizard

. Note: If installing an Ethernet Printer, select
“Create a new port”, then select Standard TCP/IP
port for “Type of port”. You will need the IP address
to add the TCP/IP port.

[ Mext ][ Cancel I
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Printer Driver Installation on Windows 7 (Add Printer)

= At the Select Manufacturer and Printer i

Window, Select TransAct Technologies, ~ _
Inc. under Manufacturer and Your Printer @ e Add Printer

Model under Printer.
Install the printer driver

= Click Next.

./ Choose your printer from the list. Click Windows Update to see more models.

To install the driver from an installation CD, click Hawve Dizk.

Manufacturer “ || Printers i
Sony S ITherm9000 Version: 10.29.44.666 [2/10/2017] [
TOSHIBA 54 [Therm3000 Version: 16.50.20.702 [2/24/2017]
Trans&ct Technologies — | | 5] T480 Version: 10.29.44 666 [2/10/2017]
Transact Technolagies, Inc. 4 IT_-||'r,mn Werciam 14 B0CIN TOT 12074790 71 | ol
] 1 b
[5] This driver has an Authenticode(tm) signature. ’ Windows Update ] [ Have Disk... ]
Tell me why driver signing is important
[ Mext ] [ Cancel ]

TRANSACT




Printer Driver Installation on Windows 7 (Add Printer)

= For the Printer name, leave it as it is, or name it

whatever you would like, then click Next. ,6*,».” s “£= - _
= Add Printer
P o e s Shtee sl SRRESSTRTEE

Type a printer name

Printer name:
This printer will be installed with the ITherm280 driver. |

[ Next ][ Cancel]iJ

TRANSACT



Windows 7 (Add Printer)

Printer Driver Installation on

= Select Do not share this
printer, then click Next. C i Add e
‘Qv__'j‘ f—— rinter

Printer Sharing

If you want to share this printer, you must provide a share name, You can use the suggested name or
type a new cne. The share name will be visible to other netwerk users.

i@ Do not share this printer

(7) Share this printer so that others on your network can find and use it

Share name:

Laocatian:

Camment:

[ Mext ][ Cancel

TRANSACT




Printer Driver Installation on Windows 7 (Add Printer)

= Click the Finish button | — - S =)

" Note: Do not click the “Print a test page” button.

Skip this for now. You've successfully added ITherm280

[] Set as the default printer

To check if your printer is working properly, or to see troubleshooting inforrmation for the printer, print a
test page.

Print a test page

| Finish | [ Cancel |

TRANSACT



Printer Driver Installation on Windows 7 (Add Printer)

Security I Device Settings | Transact Printer Properties
. After installing the printer, go to your Devices and Genersl | Shaing | Pots | Advanced | Color Management
Printers page, and right click on your printer and .
select Printer Properties, then select the “Ports” tab, s TTherm0
and uncheck the “Enable bidirectional support”
CheCkbOX' and then click Apply and then OK. Print to the following port(s). Docurnents will print to the first free
checked port.
Note: If this is checked, it can cause the printer to Port Description Printer -
print intermittently, or not print at all, and it is FILPTL:  Printer Port
checked by default after installing the printer, so [ LPT2  Printer Port N
make sure to uncheck it. [CJLPT3:  Printer Port T
COM1:  Serial Port ITherm2&0
[Tl comz: Serial Port
. Click on the General tab, and under the General 7] COM4:  Serial Port
tab, click the “Print Test Page” button to print a [] COMS:  Serial Port =
Wlndows.Test Page, and t.he Windows Test I?age [ addpor. I —_— | [ Configueror.
should print out on your printer. Your printer is now
installed and ready to use. [] Enable bidirectional support
["] Enable printer pocling
[ ok || Cancd || pply

TRANSACT



